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Definition of health systems
● WHO (2000)

● In today’s complex world, it can be difficult to say exactly what a health system 
is, what it consists of, and where it begins and ends. This report defines a 
health system to include all the activities whose primary purpose is to 
promote, restore or maintain health.

● Formal health services, including the professional delivery of personal 
medical attention, are clearly within these boundaries. So are actions by 
traditional healers, and all use of medication, whether prescribed by a 
provider or not. So is home care of the sick, which is how somewhere between 
70% and 90% of all sickness is managed. Such traditional public health 
activities as health promotion and disease prevention, and other health-
enhancing interventions like road and environmental safety improvement, 
are also part of the system. Beyond the boundaries of this definition are those 
activities whose primary purpose is something other than health – education, 
for example – even if these activities have a secondary, health-enhancing 
benefit. Hence, the general education system is outside the boundaries, but 
specifically health-related education is included. So are actions intended 
chiefly to improve health indirectly by influencing how non-health systems 
function – for example, actions to increase girls’ school enrolment or change 
the curriculum to make students better future caregivers and consumers of 
health care.



  

Health system scheme by WHO 
(2000)

Stewardship
(oversight)

Functions the system performs

Creating resources
(investment and

training)

Delivering
services

(provision)

Financing
(collecting, pooling
and purchasing)

Responsiveness
(to people's non-medical

expectations)

Health

Objectives of the system

Fair (financial)
contribution



  

Relative scores of health systems 
responsiveness elements, 1999 (WHO, 2000)



  

Health systems and welfare states 
typology (Arts, 2002)

● Health systems are closely related with overall 
social welfare strategy.

● Esping-Andersen's 3 types of welfare state are 
well known.



  

Classification of welfare states by 
Arts (2002)



  

Coverage of health services by social health 
insurance schemes (Polikowski, 2002)



  

Country-specific health services 
(Polikowski, 2002)



  

Tree structures for indicators on health 
policies and institutions (Joumard, 2010)



  

Classification of countries by 2 principal 
components (Joumard, 2010)



  

6 healthcare models (Joumard, 2010)



  

6 healthcare models shown as tree 
structure (Joumard, 2010)



  

Country profile as 2 radarcharts



  

Evaluating health systems quality in 
relation to SDGs

Source: Kruk ME et al. 2018. “High-Quality Health Systems in the Sustainable 
Development Goals Era: Time for a Revolution.” The Lancet Global Health 6 (11): 
e1196–1252. https://doi.org/10.1016/S2214-109X(18)30386-3 .

https://doi.org/10.1016/S2214-109X(18)30386-3


  

Terms and indicators for national 
health systems quality

Source: Kieny MP et al. 2017. “Strengthening Health Systems for Universal Health 
Coverage and Sustainable Development.” Bulletin of the World Health Organization 95 (7): 
537–39. https://doi.org/10.2471/BLT.16.187476 .

https://doi.org/10.2471/BLT.16.187476


  

Assignment for 22 June 2023

● Please select one country.
● Investigate the health/medical care system, 

including various aspects such as finance and 
insurance, planning, human resources, and so 
on.

● Summarize the system.
● Explain it within 15-20 minutes with discussion 

(within 30 minutes in total).
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